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Appendix i) 
We are concerned about the proposed licencing application made by Panevino Ltd to 
provide indoor and outdoor music alongside late night service of alcohol.  We would like to 
point out that ostensibly we are supportive of the venue being used as a restaurant, as long 
as public order is maintained and that noise disturbance is kept to a minimum.  Our 
concerns can be categorized into two parts: 
 

1. We believe that the application and the Licence application notice contradict each 
other.  Furthermore, the application defies the original planning consent for the 
balcony.  The licence therefore needs correction and clarification, and should be 
rejected on that basis. 

 
2. We have major concerns about the prevention of public nuisance, which are neither 

frivolous nor vexatious in intent.   These are genuine concerns based on factual 
evidence.   Our main concern is the use of the outside area for drinking diners, and 
the application for late night drinking hours, alongside live music which seem to 
contradict the claim that this is to be used as a restaurant alone.  We believe there 
are insufficient conditions for the prevention of public nuisance and protection of 
public safety, and would ask for our concerns to be taken into account and 
addressed. 
 

With reference to Point 1: The application has a number of errors, contradicts the planning 
notice, contains a lack of detail and consideration to residents, which we outline herewith: 
 

• We do not believe that the application notice has met all the legal requirements and 
would ask that this is clarified.  For example, it was placed too low to be easily seen, 
and not printed in a local paper.  Furthermore, the notice wrongly states that the 
maximum fine for a false statement to be made is £5000. 

• The planning application states that “Panevino Ltd gives notice of an application 
made to them for a Premises Licence”, however it is Panevino Ltd making the 
application, therefore this seems to be factually incorrect. 

• The notice has details which contradict the application.  The terminal hour for music 
is stated as 00:00 but it is detailed as 23:00 on the application.  The opening hours 
are stated as 10:00 to 00:30 each day.  These are not the opening hours on the 
application, which are 11:00 to 23:00.  The notice does not mention the New Year’s 
Eve opening hours.  Upon reading this notice, the public are not being given correct 
information upon which to decide if a representation should be made.   

• The application for recorded music outdoors goes against the original planning 
permission which was granted for the use of the outdoor space for dining.  This 
states that no music is to be played outdoors. 

• The planning permission of 8th August 2016 prohibits the use of the outdoor balcony 
area after 10pm.  There is no reference to this in the application, nor does it address 
how this will be managed, for example not serving outside customers food after 
8pm, and ensuring that no staff using the balcony are outside of those hours.   

• The applicant has applied for recorded music for the use of background music 
indoors.  However this is not licensable, which means the applicant is applying for 



something they don’t need.  This indicates a concerning lack of knowledge, or 
perhaps a hidden intention to do something different with the space later on. 

• Late Night Refreshment (LNR) has been applied for between 23:00 and 23.59 each 
day, however, opening hours are stipulated as 11:00 – 23:00 Mondays to Saturdays, 
and 11:00 – 22:00 Sundays.  The premises will therefore not be open when they 
have requested LNR.  The applicants seem unsure of their opening hours.  It is a 
concern that this is an attempt to deliberately confuse the hours of opening and 
drinking times. 

• The application gives opening hours of 11:00 to 23:00, yet there are no extended 
hours for New Year’s Eve despite the licensable activities being extended until 02:00.   

• Licensable activities come to an end when the premises close, and no “drinking up” 
time has been added.  It is a concern that whilst this is not a legal requirement, it is a 
usual consideration for a drinking establishment and may risk the premises closing 
later than the stated time.   

• The conditions do not go far enough to alleviate our concerns over public nuisance 
and safety. 

 
 
 
With regard to our second point, our largest objection is to the proposed use of the 
balcony; to seat up to 36 drinking diners with outside music causes several problems.  The 
plans show mainly tables of 4 diners.   
 
We currently live a peaceful riverside existence alongside wildlife including kingfishers, 
cormorants, ducks, swans, nearby nesting moorhens and other river dwelling animals.  Our 
property is directly overlooked by the restaurant and the balcony outside the restaurant.  
Currently the balcony is unused, and therefore causes us no issues.  It has been used as a 
small outside area with hot tub for Air BnB apartments in the recent past, which again, has 
caused no issue. 
 
Putting to one side the fact that our garden is directly overlooked by potentially 36 diners at 
a time, our main objections are linked to the prevention of public nuisance. 
 

1.  The use of outdoor music is not permitted as per the planning permission granted in 
2016.   

2. The riverside balcony is 25 metres from our property across water.  On its own, this 
is close enough to cause significant noise pollution, potentially from the hours of 
10am to 10pm, 7 days a week.   

3. It is scientifically proven that sound is amplified when travelling across water – 

references are provided.  (Sedeer, 2013; Russell, 2011).  A real life example of this 
would be that we can occasionally hear noise disturbance from revellers on 
Stamford Meadows at night, some 3 minute walk away.  The noise of a potential 36 
diners at a time, 7 days a week, 10am to 10pm, amplified, travelling across the water 
to our nearby property would cause a disturbance to the peace we currently enjoy, 
and as sound travels so effectively across the water, this will cause a public nuisance 
to ourselves, and to other residents living near the river.  If recorded music was 
granted, this would further increase the volume to an unacceptable level.   No 



consideration or conditions seem to have been suggested as to how the noise may 
be mitigated.  For instance, screens, foliage, etc.    

4. Alcohol affects the hearing chain of the people consuming it.   They therefore 
increase their volume, and the more they drink, the louder they are likely to 
become. (Upile et al, 2007; “Why do people talk louder…”, 2016.)  This, alongside the 
water carrying the sound to our neighbouring properties, is likely to cause increased 
significant noise pollution and therefore cause a public nuisance.  Please could we 
point you to the referenced articles for scientifically backed evidence of this 
phenomenon.  Or visit the town centre on a Friday night. 

5. On a regular basis, noise disturbance to neighbours is likely to cause harm.  We have 
a variety of residents, children, elderly, vulnerable, and working people. There is a 
nearby warden controlled housing complex by the river for the vulnerable and 
elderly. Please refer to Medical News Today for a scientifically evidenced review of 
the effects of noise pollution, which can include triggering anxiety, stress, sleep 
disturbance and high blood pressure (Millar, 2020).  According to the notice, the 
proposed hours of opening are 365 days a year, 10:00 to 23:00, which offers little 
respite in this peaceful area.   

6. We would also point out that it is a crime to disturb wildlife during nesting season, 
therefore, under the prevention of crime and disorder we are concerned about the 
noise travelling across the water affecting the local wildlife.  The balcony area is 
likely to be busy during the warmer Spring and Summer seasons, and there are 
Moorhens that nest in different places each year around the area, such as next to 
the balcony area and in the reeds underneath 3 & 4 Saxon Court.  Noise disturbance 
is known to affect wildlife: “Wild animals suffer chronic stress, fertility problems and 
change their migration routes in response to noise.”  (ARU Press Office, 2022). 

7. On a personal note.  We have a child who is vulnerable living in our property.  She is 
neuro-diverse and has social anxiety.  She is “scared of drunk people”, dislikes being 
observed by others and becomes fearful in noisy, crowded environments.  She loves 
the peaceful outdoor space and enjoys using it to feed the ducks and paint outside.  
We can categorically state that she will not want to use the outside space if it is noisy 
with people drinking on the balcony opposite and if she is able to be observed in her 
own space by people dining on the balcony.   This will negatively impact her mental 
wellbeing and on that account, is contrary to the prevention of children from harm.  

The hours of alcohol service are also a concern given the above information.  With regard 
to the prevention of public nuisance, we feel that permitting the serving of alcohol until 
midnight, Monday to Sunday is unacceptable.  People leaving the venue are likely to be 
noisier under the influence of alcohol than they are when sober.  (“Why do people talk 
louder…”, 2016).  This noise travels faster across the river and is likely to negatively affect 
local residents.  Similarly, the narrow pavement outside the venue is unsuitable for easy 
access to and from the restaurant, and there is no safe pedestrian crossing.  Therefore 
having inebriated patrons leaving the venue late at night may present a risk to public 
safety.   

Live music indoors is additionally a concern.  Whilst we have no objection to light 
background music, we would object to live music and loud recorded music.  If the balcony 
area is to be used for dining customers, presumably the door will need to the open to 
accommodate waiting staff carrying plates.  The music will be amplified across the water 



and is likely to cause a public nuisance to residents nearby and properties further up and 
down the river.  It is also worth mentioning that the venue was used previously as a late 
night music venue, which was visited by environmental health due to the stress and 
negative impact that the loud recorded music had on the residents of Saxon Court in 
2005/6.  Although the applicant states that they intend “saxophone and piano” music, this 
does not inhibit them for using it for other purposes further down the line, which is a 
concern. 

The proposed opening hours of Monday to Sunday 10:00 to 00:30 (if these are indeed the 
hours) are again a concern, due to the potential impact to neighbours (including working 
people, children, and retired residents) who may be disturbed by the noise of people leaving 
the restaurant so late.  Again, the complaints made by residents of 3 Saxon Court referred 
to the noise of revellers leaving the club in the early hours of the morning.   

If a licence is to be granted for alcohol we would ask for more controlled conditions around 
the use of the balcony (for instance only seated, not to be used for smoking and vaping, 
tables of 2 only which would also bring the total number of diners at any one time down to 
a more acceptable level, use of privacy screens and foliage for protection of privacy and 
noise reduction, no outdoor music, doors and windows to be shut if there is live music).  We 
would also ask for consideration to be made over how they will monitor the use of the 
balcony so that patrons leave it at 22:00, and that use of the balcony is limited to certain 
hours, and not to be used out of hours as smoking/vaping or staff rest area. 

We would ask that the hours of alcohol consumption should be limited to 11:30 - 22:30 with 
a drink up time of half an hour, with the premises to close at 23:00 latest, in line with other 
venues in the area. 

For the licence for live music we would ask that this is limited to one musician, during this 
time the doors and windows of the restaurant should be closed, and if the music is to 
amplified that this should be put through a noise limiter.  

We note that another planning application has been made for the ground floor of the 
building to be turned into apartments. This additional planning application, which we were 
made aware of, is confusing and does nothing to help with the clarity of future intended 
usage of the property. This application has been reviewed by various parties and comments 
made. A notable comment from Environmental health states that building work should only 
take place up to 6pm Monday to Friday and 9am to 5pm Saturday, to minimise noise 
impacts on the existing residential dwellings.  We would hope that the same consideration 
would be taken on the noise impact of 36 diners on a balcony some 25 metres from the 
nearest dwelling.  

We do hope that our concerns over the contradictory nature of the planning notice and 
application, and the risk of public nuisance will be taken seriously into consideration.   
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From: Licensing
To: Elizabeth Reeve
Subject: Jane Knight Representation - FW: Licence Application, Wharf Road (Old Riverside Building)
Date: 15 May 2025 16:55:07
Attachments: image001.jpg
Importance: High

From: Nicole Birdsey <Nicole.Birdsey@southkesteven.gov.uk> 
Sent: 15 May 2025 16:48
To: Licensing <licensing@southkesteven.gov.uk>
Cc: Hannah Noutch <Hannah.Noutch@southkesteven.gov.uk>
Subject: FW: Licence Application, Wharf Road (Old Riverside Building)
Importance: High

Hi,

Please see below.

Is it licensing who are dealing with this application for a premises licence for the above.

There is an application on the planning portal  S25/0734 | New premises licence application. | The
Riverside Wharf Road Stamford Lincolnshire PE9 2DU I’m just a bit confused whether this is a
planning issue or licensing?

Kind regards

Nicole Birdsey
Environmental Protection Officer
Council Offices, The Picture House,
St Catherine’s Road
Grantham, Lincolnshire, NG31 6TT
Tel: 01476 40 60 80
Email: nicole.birdsey@southkesteven.gov.uk
www.southkesteven.gov.uk

From: Jane Knight <  
Sent: 15 May 2025 16:42
To: Cllr Harrish Bisnauthsing <harrish.bisnauthsing@southkesteven.gov.uk>; Cllr Jane Kingman
<jane.kingman@southkesteven.gov.uk>; h.nouth@southkesteven.gov.uk; Nicole Birdsey
<Nicole.Birdsey@southkesteven.gov.uk>
Subject: Licence Application, Wharf Road (Old Riverside Building)
Importance: High

CAUTION: This email originated from outside your organization. Exercise caution when
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opening attachments or clicking links, especially from unknown senders.

Dear Sirs,

I own  Saxon Court, Water Street, Stamford which is directly opposite the balcony since
attached to the wall of the old Riverside Club.

The Planning Request seems contradictory and confusing but what I would object to is any
permission that allows music to be played on the balcony, any live music or any late night
music permission in the rest of the building (piped or live). For much of the year the
windows in that building are kept open and the sound across the river would be magnified
and intolerable to local residents; many of whom have young children.

I must point out that the area is largely residential with exclusively housing in Water Street
after Pizza Express and the Interior shop. Most importantly, on the other side of the narrow
bridge are Alms Houses inhabited by elderly people who are unlikely to want to be kept
awake until midnight or later.

There would be little resistance to a restaurant providing the piped music is inside only. We
have lived for years in happy commensalism with Pizza Express who had outdoor seating at
the other side of our wall.

Thank you for your consideration.

Yours faithfully,

Jane Knight (Mrs)



Representation  Ref Notice of Application for a Premise Licence under Licensing Act 2003. 
The Riverside, Wharf Road, Stamford PE9 2DU.  

I am concerned about the above Notice of Application for a Premise Licence by Panevino Ltd 
to include indoor and outdoor music over extended opening hours. I also support the 
concerns expressed by other parties over the confusing inconsistencies on the application 
over the hours of business for serving food and alcohol inside and outside on the terrace.     

In principal I support the venue being used as a restaurant. However, if the proposed 
application is granted, with speakers on the terrace for outdoor music, and use of the terrace 
for dining/drinking  during the stated opening hours Monday to Sunday 10.00 to 00.30,  this 
will inevitably cause an unrelenting disturbance to neighbouring properties and be a public 
nuisance.  

My riverside garden at Wharf Road is next door but one to The Riverside terrace so given 
the proximity, I will be impacted by noise pollution all day every day from 10am until late into 
the evening. Even without outdoor music, the use of the balcony area for 36 diners will be 
noisy and disturb this quiet and peaceful conservation area day and night.   

The river pathway along Water Street opposite the venue is currently well used by residents 
and others for a quiet stroll,  or to sit on one of several memorial benches or in The Princess 
Diana Garden to enjoy the view and calm surroundings.  

Local residents currently live a peaceful riverside existence alongside wildlife including 
kingfishers, cormorants, ducks, swans, nearby nesting moorhens and other river dwelling 
animals.   

My concerns are further supported by scientific data: 

- Sound is amplified when travelling across water  (Sedeer, 2013),  and increases as the
temperature drops in the evening (Russell, 2011).  The sound of 36 diners 7 days a week
on the terrace, with or without music from speakers located on the terrace will be
amplified to nearby properties causing  public nuisance to residents living near the river.

- Alcohol affects the hearing of the consumers. The more they drink, the louder they are
likely to become. (Upile et al, 2007; “Why do people talk louder…”, 2016.).

- Alcohol consumption and tolerance to loud noise is a well observed phenomenon where
parties get noisier by the hour as the evening matures.   (Utile, Sipaul, Jerjes, Singh,
Nouraei, El Maaytah, Andrews, Graham, Hopper & Wright, 2007.  “The acute effects of
alcohol on auditory thresholds”).

- Noise pollution can be harmful to human health (ref  Medical News Today ’What are the
health effects of noise pollution’, Millar 2020) triggering anxiety, stress, sleep disturbance
and high blood pressure. Application is for outdoor music from speakers on the terrace
Monday to Sunday 10.00 to 22.00. Live music indoors Monday to Sunday 10.00 to 00.00
may also carry across the water when the terrace doors are open.



- Noise also has a detrimental effect on wildlife. (European Environment Agency.   ‘Impacts
of environmental noise on biodiversity (Signal) Chart (static)Published 03 Mar 2025
Modified 2025; Clark & Dunn, 2022.  “This is how noise pollution can harm animals”.
leading to behavioural changes, physiological stress, habitat distribution and reduced
reproductive  success.

The terrace is likely to be busy during Spring and Summer during the nesting season.
Moorhens currently nest in this area and in the reeds opposite underneath 3 & 4 Saxon
Court so are at risk of direct disturbance with other wildlife and fish in the locality
impacted.

I note another planning application S25/0598 submitted for this premises: ‘Conversion of 
Ground Floor of Grade 2 Listed Building from Class E to 4no. Class C3 residential apartments, 
including alterations to external openings and minor internal alterations’, awaiting decision.   

The following comments from the Environment Protection Officer; 25 April 2025 seem 
relevant in relation to the Premise Licence Application:     

‘’To minimise noise impacts on the existing residential dwellings, it is recommended that 
'construction work' shall only be carried out between the hours of 7:30 am to 6:00 pm 
Monday to Friday and 9:00 am to 1:00 pm on a Saturday. Construction work shall not be 
carried out on Sundays or Public Holidays. The term 'construction work' shall include mobile 
and fixed plant/machinery, (e.g. generators) radios and the delivery of construction 
materials. 

To minimise the impact of potential noise on the surrounding area, deliveries of construction 
materials shall only take place between 8:00 am and 5:00 pm, Monday to Friday and 
between 9:00 am and 5:00 pm on a Saturday. No deliveries shall take place on a Sunday or 
Public Holiday. 

The applicant produces a management plan for controlling construction noise and dust 
during the development of the site (to protect the amenity of the existing residential 
dwellings).’’ 

The recommended constraints aim to minimise noise impact on existing residential 
dwellings and the surrounding area during construction work. The impact would be a 
temporary inconvenience if allowed unrestricted, whereas the noise impact on existing 
residential dwelling’ and the surrounding area is potentially Monday to Sunday 10.00 until 
00.30  if the Licence Application is approved as submitted.   
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Good afternoon,

I hope you are well.

I am writing to you today as we have received representation from a number of residents around the above address who are
concerned about the recent application for a Premises licence.

I have enclosed their representations, which they have also sent across to you directly.

I would also like to add that there is a current planning condition for the outdoor platform over the river which states that this must not
be used outside of the hours of 10:00-22:00 and there should be no live or amplified music played on the platform. I have enclosed a
copy of the planning decision notice for this from application S16/1204.

Thanks in advance.

Kind regards,

Cllr Barry Devereux

Stamford Town Council - Councillor for St. George's Ward

Chair of Planning Committee
Chair of Finance & Governance Committee
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Appendix i) 
We are concerned about the proposed licencing application made by Panevino Ltd to 
provide indoor and outdoor music alongside late night service of alcohol.  We would like to 
point out that ostensibly we are supportive of the venue being used as a restaurant, as long 
as public order is maintained and that noise disturbance is kept to a minimum.  Our 
concerns can be categorized into two parts: 
 


1. We believe that the application and the Licence application notice contradict each 
other.  Furthermore, the application defies the original planning consent for the 
balcony.  The licence therefore needs correction and clarification, and should be 
rejected on that basis. 


 
2. We have major concerns about the prevention of public nuisance, which are neither 


frivolous nor vexatious in intent.   These are genuine concerns based on factual 
evidence.   Our main concern is the use of the outside area for drinking diners, and 
the application for late night drinking hours, alongside live music which seem to 
contradict the claim that this is to be used as a restaurant alone.  We believe there 
are insufficient conditions for the prevention of public nuisance and protection of 
public safety, and would ask for our concerns to be taken into account and 
addressed. 
 


With reference to Point 1: The application has a number of errors, contradicts the planning 
notice, contains a lack of detail and consideration to residents, which we outline herewith: 
 


• We do not believe that the application notice has met all the legal requirements and 
would ask that this is clarified.  For example, it was placed too low to be easily seen, 
and not printed in a local paper.  Furthermore, the notice wrongly states that the 
maximum fine for a false statement to be made is £5000. 


• The planning application states that “Panevino Ltd gives notice of an application 
made to them for a Premises Licence”, however it is Panevino Ltd making the 
application, therefore this seems to be factually incorrect. 


• The notice has details which contradict the application.  The terminal hour for music 
is stated as 00:00 but it is detailed as 23:00 on the application.  The opening hours 
are stated as 10:00 to 00:30 each day.  These are not the opening hours on the 
application, which are 11:00 to 23:00.  The notice does not mention the New Year’s 
Eve opening hours.  Upon reading this notice, the public are not being given correct 
information upon which to decide if a representation should be made.   


• The application for recorded music outdoors goes against the original planning 
permission which was granted for the use of the outdoor space for dining.  This 
states that no music is to be played outdoors. 


• The planning permission of 8th August 2016 prohibits the use of the outdoor balcony 
area after 10pm.  There is no reference to this in the application, nor does it address 
how this will be managed, for example not serving outside customers food after 
8pm, and ensuring that no staff using the balcony are outside of those hours.   


• The applicant has applied for recorded music for the use of background music 
indoors.  However this is not licensable, which means the applicant is applying for 







something they don’t need.  This indicates a concerning lack of knowledge, or 
perhaps a hidden intention to do something different with the space later on. 


• Late Night Refreshment (LNR) has been applied for between 23:00 and 23.59 each 
day, however, opening hours are stipulated as 11:00 – 23:00 Mondays to Saturdays, 
and 11:00 – 22:00 Sundays.  The premises will therefore not be open when they 
have requested LNR.  The applicants seem unsure of their opening hours.  It is a 
concern that this is an attempt to deliberately confuse the hours of opening and 
drinking times. 


• The application gives opening hours of 11:00 to 23:00, yet there are no extended 
hours for New Year’s Eve despite the licensable activities being extended until 02:00.   


• Licensable activities come to an end when the premises close, and no “drinking up” 
time has been added.  It is a concern that whilst this is not a legal requirement, it is a 
usual consideration for a drinking establishment and may risk the premises closing 
later than the stated time.   


• The conditions do not go far enough to alleviate our concerns over public nuisance 
and safety. 


 
 
 
With regard to our second point, our largest objection is to the proposed use of the 
balcony; to seat up to 36 drinking diners with outside music causes several problems.  The 
plans show mainly tables of 4 diners.   
 
We currently live a peaceful riverside existence alongside wildlife including kingfishers, 
cormorants, ducks, swans, nearby nesting moorhens and other river dwelling animals.  Our 
property is directly overlooked by the restaurant and the balcony outside the restaurant.  
Currently the balcony is unused, and therefore causes us no issues.  It has been used as a 
small outside area with hot tub for Air BnB apartments in the recent past, which again, has 
caused no issue. 
 
Putting to one side the fact that our garden is directly overlooked by potentially 36 diners at 
a time, our main objections are linked to the prevention of public nuisance. 
 


1.  The use of outdoor music is not permitted as per the planning permission granted in 
2016.   


2. The riverside balcony is 25 metres from our property across water.  On its own, this 
is close enough to cause significant noise pollution, potentially from the hours of 
10am to 10pm, 7 days a week.   


3. It is scientifically proven that sound is amplified when travelling across water – 


references are provided.  (Sedeer, 2013; Russell, 2011).  A real life example of this 
would be that we can occasionally hear noise disturbance from revellers on 
Stamford Meadows at night, some 3 minute walk away.  The noise of a potential 36 
diners at a time, 7 days a week, 10am to 10pm, amplified, travelling across the water 
to our nearby property would cause a disturbance to the peace we currently enjoy, 
and as sound travels so effectively across the water, this will cause a public nuisance 
to ourselves, and to other residents living near the river.  If recorded music was 
granted, this would further increase the volume to an unacceptable level.   No 







consideration or conditions seem to have been suggested as to how the noise may 
be mitigated.  For instance, screens, foliage, etc.    


4. Alcohol affects the hearing chain of the people consuming it.   They therefore 
increase their volume, and the more they drink, the louder they are likely to 
become. (Upile et al, 2007; “Why do people talk louder…”, 2016.)  This, alongside the 
water carrying the sound to our neighbouring properties, is likely to cause increased 
significant noise pollution and therefore cause a public nuisance.  Please could we 
point you to the referenced articles for scientifically backed evidence of this 
phenomenon.  Or visit the town centre on a Friday night. 


5. On a regular basis, noise disturbance to neighbours is likely to cause harm.  We have 
a variety of residents, children, elderly, vulnerable, and working people. There is a 
nearby warden controlled housing complex by the river for the vulnerable and 
elderly. Please refer to Medical News Today for a scientifically evidenced review of 
the effects of noise pollution, which can include triggering anxiety, stress, sleep 
disturbance and high blood pressure (Millar, 2020).  According to the notice, the 
proposed hours of opening are 365 days a year, 10:00 to 23:00, which offers little 
respite in this peaceful area.   


6. We would also point out that it is a crime to disturb wildlife during nesting season, 
therefore, under the prevention of crime and disorder we are concerned about the 
noise travelling across the water affecting the local wildlife.  The balcony area is 
likely to be busy during the warmer Spring and Summer seasons, and there are 
Moorhens that nest in different places each year around the area, such as next to 
the balcony area and in the reeds underneath 3 & 4 Saxon Court.  Noise disturbance 
is known to affect wildlife: “Wild animals suffer chronic stress, fertility problems and 
change their migration routes in response to noise.”  (ARU Press Office, 2022). 


7. On a personal note.  We have a child who is vulnerable living in our property.  She is 
neuro-diverse and has social anxiety.  She is “scared of drunk people”, dislikes being 
observed by others and becomes fearful in noisy, crowded environments.  She loves 
the peaceful outdoor space and enjoys using it to feed the ducks and paint outside.  
We can categorically state that she will not want to use the outside space if it is noisy 
with people drinking on the balcony opposite and if she is able to be observed in her 
own space by people dining on the balcony.   This will negatively impact her mental 
wellbeing and on that account, is contrary to the prevention of children from harm.  


The hours of alcohol service are also a concern given the above information.  With regard 
to the prevention of public nuisance, we feel that permitting the serving of alcohol until 
midnight, Monday to Sunday is unacceptable.  People leaving the venue are likely to be 
noisier under the influence of alcohol than they are when sober.  (“Why do people talk 
louder…”, 2016).  This noise travels faster across the river and is likely to negatively affect 
local residents.  Similarly, the narrow pavement outside the venue is unsuitable for easy 
access to and from the restaurant, and there is no safe pedestrian crossing.  Therefore 
having inebriated patrons leaving the venue late at night may present a risk to public 
safety.   


Live music indoors is additionally a concern.  Whilst we have no objection to light 
background music, we would object to live music and loud recorded music.  If the balcony 
area is to be used for dining customers, presumably the door will need to the open to 
accommodate waiting staff carrying plates.  The music will be amplified across the water 







and is likely to cause a public nuisance to residents nearby and properties further up and 
down the river.  It is also worth mentioning that the venue was used previously as a late 
night music venue, which was visited by environmental health due to the stress and 
negative impact that the loud recorded music had on the residents of Saxon Court in 
2005/6.  Although the applicant states that they intend “saxophone and piano” music, this 
does not inhibit them for using it for other purposes further down the line, which is a 
concern. 


The proposed opening hours of Monday to Sunday 10:00 to 00:30 (if these are indeed the 
hours) are again a concern, due to the potential impact to neighbours (including working 
people, children, and retired residents) who may be disturbed by the noise of people leaving 
the restaurant so late.  Again, the complaints made by residents of 3 Saxon Court referred 
to the noise of revellers leaving the club in the early hours of the morning.   


If a licence is to be granted for alcohol we would ask for more controlled conditions around 
the use of the balcony (for instance only seated, not to be used for smoking and vaping, 
tables of 2 only which would also bring the total number of diners at any one time down to 
a more acceptable level, use of privacy screens and foliage for protection of privacy and 
noise reduction, no outdoor music, doors and windows to be shut if there is live music).  We 
would also ask for consideration to be made over how they will monitor the use of the 
balcony so that patrons leave it at 22:00, and that use of the balcony is limited to certain 
hours, and not to be used out of hours as smoking/vaping or staff rest area. 


We would ask that the hours of alcohol consumption should be limited to 11:30 - 22:30 with 
a drink up time of half an hour, with the premises to close at 23:00 latest, in line with other 
venues in the area. 


For the licence for live music we would ask that this is limited to one musician, during this 
time the doors and windows of the restaurant should be closed, and if the music is to 
amplified that this should be put through a noise limiter.  


We note that another planning application has been made for the ground floor of the 
building to be turned into apartments. This additional planning application, which we were 
made aware of, is confusing and does nothing to help with the clarity of future intended 
usage of the property. This application has been reviewed by various parties and comments 
made. A notable comment from Environmental health states that building work should only 
take place up to 6pm Monday to Friday and 9am to 5pm Saturday, to minimise noise 
impacts on the existing residential dwellings.  We would hope that the same consideration 
would be taken on the noise impact of 36 diners on a balcony some 25 metres from the 
nearest dwelling.  


We do hope that our concerns over the contradictory nature of the planning notice and 
application, and the risk of public nuisance will be taken seriously into consideration.   
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Sent on behalf of Carly Guppy & Aaron Mildren, resident of 2 Saxon Court, Stamford, 
PE9 2WZ on behalf of residents of Wharf Road, Saxon Court and Water Street 


 


Dear Councillors 


 


I am writing on behalf of the riverside community of Wharf Road, Saxon Court & Water 
Street copied and blind copied as requested onto this email.  A number of us have had a 
meeting to discuss our concerns at the licence application made for extended indoor 
and outdoor alcohol and music licence at the Riverside property on Wharf Road. 


 


Firstly, we are confused that we have received notice of a planning application for 
conversion of the ground floor into apartments; however, upon recently passing the 
building, can see that there has also been an application for a licence for extended 
alcohol sales, live music and recorded music indoors & outdoors.  It would be good to 
get some clarity as to what will be happening in the building, as this does affect us as 
residents.   


 


Most are in agreement that we are not too worried about what happens in the building 
(within reason), a restaurant operating within normal opening hours, or apartments, 
would be welcomed.  The use of the venue as a late night restaurant with music, 
however, is very concerning. 


 


In particular, we are extremely worried about the use of the balcony.  It is planned to be 
used for 36 diners, including several tables of 4, with outdoor music, from the hours of 
10:00 to 22:00, 7 days a week.  Furthermore, it is planned that the restaurant inside will 
have indoor music and will close at midnight.  The residents agree that the use of the 
balcony for 36 diners will have a catastrophic impact on surrounding streets within the 
St Mary’s/St Martins wards, with the river amplifying the sound for many hundreds of 
metres.  Large groups of people (tables of 4) competing to talk over one another, with 
proposed music, will only add to this issue. 


 


If you were to take a walk along Water Street, you would be aware of its peaceful nature.  
There are ducks and moorhens nesting, (directly under the balcony) otters, swans, 
cormorants, kingfishers and all manner of wildlife peacefully living here.  We have 
chosen to live here to enjoy a peaceful life by the water.  It is a largely residential area, 







there are many elderly and vulnerable residents nearby, including riverside warden 
controlled flats on Wharf Road and the nearby Alms Houses.   


 


Our concerns are that the peace that we (and the local wildlife) currently enjoy will be 
shattered by noise pollution from drinking diners from 10:00 to 22:00.  The laws of 
physics dictate that sound is amplified across water - something we can all also attest 
to from living on the river - and there are grave concerns as to how this will affect the 
area as the sound of 36 drinkers travels down the river.  Additionally, speaking over 
music, and drinking, will also increase the volume.  It is an additional concern that the 
noise of diners leaving the restaurant to find their cars or walk home will also cause a 
nuisance.   


 


The application shows no regard to putting conditions around how they will seek to 
reduce noise to avoid causing public nuisance, or protection of residents privacy.  
Furthermore the licence application notice is contradictory to the hours stated on the 
application, which is worrying in that we are unsure of the true intention of the new 
tenants.   


 


Interestingly, the planning application for apartments has a comment from 
Environmental health stating that building work should only take place up to 6pm 
Monday to Friday and 9am to 5pm Saturday, to minimise noise impacts on the existing 
residential dwellings.  We would hope that the same consideration would be taken on 
the noise impact of 36 diners on a balcony some 25 metres from the nearest dwelling.   


 


It is not the intention of the residents to be obstructive to new business in the town, but 
we do feel that such a licence would not be in keeping with the area as it currently 
exists, would be potentially harmful to local wildlife and is highly likely to cause a public 
nuisance with regard to late exit of guests (midnight) and outdoor drinking/dining, and 
as such will cause stress and upset to local residents, up and down the river as the 
sound travels.  Not to mention the narrow pavement outside the venue near the traffic 
lights being dangerous for guests entering and leaving the establishment. 


 


Could we please ask for real thought and consideration to be put into this licence 
application, which we feel is not well thought out and has little regard for the 
conservation of a peaceful area.    


 







Although some of us directly affected will individually be making representations, some 
local folk are unable to do so due to a number of reasons (elderly, ill, vulnerable, etc), 
and we would appreciate this being taken into consideration too. 


 


We would welcome your comments and attention to this matter. 















Sent on behalf of Carly Guppy & Aaron Mildren, resident of  Saxon Court, Stamford, 
PE9 2WZ on behalf of residents of Wharf Road, Saxon Court and Water Street 

Dear Councillors 

I am writing on behalf of the riverside community of Wharf Road, Saxon Court & Water 
Street copied and blind copied as requested onto this email.  A number of us have had a 
meeting to discuss our concerns at the licence application made for extended indoor 
and outdoor alcohol and music licence at the Riverside property on Wharf Road. 

Firstly, we are confused that we have received notice of a planning application for 
conversion of the ground floor into apartments; however, upon recently passing the 
building, can see that there has also been an application for a licence for extended 
alcohol sales, live music and recorded music indoors & outdoors.  It would be good to 
get some clarity as to what will be happening in the building, as this does affect us as 
residents.   

Most are in agreement that we are not too worried about what happens in the building 
(within reason), a restaurant operating within normal opening hours, or apartments, 
would be welcomed.  The use of the venue as a late night restaurant with music, 
however, is very concerning. 

In particular, we are extremely worried about the use of the balcony.  It is planned to be 
used for 36 diners, including several tables of 4, with outdoor music, from the hours of 
10:00 to 22:00, 7 days a week.  Furthermore, it is planned that the restaurant inside will 
have indoor music and will close at midnight.  The residents agree that the use of the 
balcony for 36 diners will have a catastrophic impact on surrounding streets within the 
St Mary’s/St Martins wards, with the river amplifying the sound for many hundreds of 
metres.  Large groups of people (tables of 4) competing to talk over one another, with 
proposed music, will only add to this issue. 

If you were to take a walk along Water Street, you would be aware of its peaceful nature.  
There are ducks and moorhens nesting, (directly under the balcony) otters, swans, 
cormorants, kingfishers and all manner of wildlife peacefully living here.  We have 
chosen to live here to enjoy a peaceful life by the water.  It is a largely residential area, 



there are many elderly and vulnerable residents nearby, including riverside warden 
controlled flats on Wharf Road and the nearby Alms Houses.   

Our concerns are that the peace that we (and the local wildlife) currently enjoy will be 
shattered by noise pollution from drinking diners from 10:00 to 22:00.  The laws of 
physics dictate that sound is amplified across water - something we can all also attest 
to from living on the river - and there are grave concerns as to how this will affect the 
area as the sound of 36 drinkers travels down the river.  Additionally, speaking over 
music, and drinking, will also increase the volume.  It is an additional concern that the 
noise of diners leaving the restaurant to find their cars or walk home will also cause a 
nuisance.   

The application shows no regard to putting conditions around how they will seek to 
reduce noise to avoid causing public nuisance, or protection of residents privacy.  
Furthermore the licence application notice is contradictory to the hours stated on the 
application, which is worrying in that we are unsure of the true intention of the new 
tenants.   

Interestingly, the planning application for apartments has a comment from 
Environmental health stating that building work should only take place up to 6pm 
Monday to Friday and 9am to 5pm Saturday, to minimise noise impacts on the existing 
residential dwellings.  We would hope that the same consideration would be taken on 
the noise impact of 36 diners on a balcony some 25 metres from the nearest dwelling.  

It is not the intention of the residents to be obstructive to new business in the town, but 
we do feel that such a licence would not be in keeping with the area as it currently 
exists, would be potentially harmful to local wildlife and is highly likely to cause a public 
nuisance with regard to late exit of guests (midnight) and outdoor drinking/dining, and 
as such will cause stress and upset to local residents, up and down the river as the 
sound travels.  Not to mention the narrow pavement outside the venue near the traffic 
lights being dangerous for guests entering and leaving the establishment. 

Could we please ask for real thought and consideration to be put into this licence 
application, which we feel is not well thought out and has little regard for the 
conservation of a peaceful area.    



Although some of us directly affected will individually be making representations, some 
local folk are unable to do so due to a number of reasons (elderly, ill, vulnerable, etc), 
and we would appreciate this being taken into consideration too. 

We would welcome your comments and attention to this matter. 




